
The Pandemic Unemployment Assistance (PUA) program is taking important steps to protect 
your identity and to make sure only people who are eligible for benefits are getting them.   
One of these steps is to ask for proof of your identity so the Department of Unemployment 
Assistance (DUA) can validate your claim and expedite processing of payments.  
 
Please read the instructions carefully to avoid delays in processing your claim.  
 
Important: 
 
REPLY to this request for proof of your identity even if you are no longer receiving PUA. If you 
do not reply by the DUE DATE, your PUA benefits will stop, and you will be required to re-pay 
PUA benefits you already received.  
 
THE DUE DATE for the proof of your identity is on the letter you received in the mail from 
DUA. You must provide ALL of the information requested by the DUE DATE. If you do not 
provide all requested information, your PUA benefit payments will stop. 
 
INSTRUCTIONS:  
 
You must upload all of your proof of identity at one time. You cannot save and return to 
finish the task at a later time.  
 
If you cannot upload documents yourself, please call  (877) 626-6800 for assistance. Mailing 
documents to DUA will cause a long delay in processing your claim.  
 
Please carefully read all of the steps, and make sure you have everything you need before 
you start.  
 
TIP:  Find all of the proof of identity documents needed to complete the steps below. Take clear 
pictures of the fronts and backs of all of the documents, and save them on your phone or 
computer. Blurry pictures may mean slower processing for your claim. Once you have all of the 
pictures you need, go to the first step.  
 
STEP 1:  Enter the  LETTER ID number found in the upper right hand corner of the letter. The 
LETTER ID number starts with “L” followed by 10 digits.   
 
My LETTER ID number is:  ________________ 
 
STEP 2:  Proof of Social Security Number: 
 

 If you have your Social Security card, please upload a color picture of the FRONT and 
BACK of the card. 



 If you do not have your Social Security card, a color picture of any document listed 
below that shows your name and full Social Security Number will be accepted, and may 
be uploaded instead of the Social Security card: 

o Most recent (2019 preferred) IRS Form 1099 (any 1099 will be accepted as long 
as it has your name and your full SSN) 

o Most recent (2019 preferred) IRS Form W2 
o Most recent (2019 preferred) IRS Form K-1 

 If you do not have any of these documents , we recommend you go to the following 
Social Security Administration website to request a replacement Social Security card:   
https://www.ssa.gov/ssnumber/. Once you receive your replacement card, please come 
back to this website to provide all of the requested information. 

STEP 3:  Proof of Identity and Address: 
 

 The best way to provide proof of identity and address is to upload a color picture of 
the FRONT and BACK of your Driver’s License or RMV issued identity card.  

o Any license that expired before  February 1 2020 is not acceptable. 
o If the address on the license does not match either the home address or 

mailing address on your PUA claim,  you MUST upload a copy of a recent 
(2020 preferred) bill from a utility or credit card that has your name and 
address that does match the address (mailing or home) on your claim. 

 If you DO NOT have a Driver’s License or an RMV issued identity card as listed above 
you may upload a color picture of any one of documents listed below. The 
documents must not have an expiration date before March 8, 2020.  If the 
document has no expiration date, the issue date must be within the past five years: 

o Military ID (photo of front and back) 
o Passport (photo of page that has your picture and the page before it that 

says “We The People” and has your signature on it) 
o Global Entry card (photo of front and back) 
o High School ID (only for claimants under 18.  Photo of front and back of ID) 
o Any other identity card (front and back) that was issued by a federal or state 

agency that has ALL three of the following: 
▪ Your full name 
▪ A clear photograph of you 
▪ Your date of birth 

 If providing an ID other than your Driver’s License – if the ID does not have an 
address on it, or the address does not match your current address,  please upload a 
copy of a utility or credit card bill that shows your name and address that does 
match the address (mailing or home) on your claim. 

 
STEP 4: Optional step that will assist in processing your claim: 
 

 Upload  a clear color photo of yourself holding the ID (Driver’s License, Military ID, 
Passport, etc.) you uploaded showing the front of the ID. 

https://www.ssa.gov/ssnumber/


 
STEP 5:  Final Check Before Entering “SUBMIT” 

Before entering “SUBMIT” make sure you have ALL of the following uploaded to the site: 
 Proof of Social Security Number and Name (see Step 2) 
 Driver’s License OR Alternative ID as listed above (See Step 3) 
 Optional Photo (see Step 4) 


